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What is Citizen Advocacy? 

The Program 

Citizen Advocacy is an innovative community based movement which aims to recognise,  

promote and defend the rights and interests of people with an intellectual disability. 

It does so by finding and supporting caring, responsible citizens who are prepared to act  

voluntarily to make a positive difference in the life of a person, who may be lonely, face difficult  

challenges, or be in a risky situation. 

Each citizen Advocacy relationship is unique. The citizen advocate may for example, offer his or her 

protégé: friendship, the experience of family, new experiences and opportunities, and in some  

instances, spokesman ship and protection from abuse. 

The Citizen Advocacy office carefully matches protégés and citizen advocates ensuring that there is a 

good fit between the needs and interests of the protégé and the abilities, resources and  

commitment of the citizen advocate.  

Types of Advocacy 

Citizen Advocacy can be divided into three main forms: 

1. Expressive Advocacy 

Everyone needs to feel warmth and understanding that comes from friendship. This is what  expressive 

advocacy describes - the “friendship” aspect of advocacy - the caring, sharing,  emotional support,  

spending time together, having fun and just being there. 

 

2. Instrumental Advocacy 

Everyone needs assistance at different times just to learn how to get along in everyday life. The way we 

learn most things is through experience and by having someone there to show us different ways to do 

things. Instrumental advocacy describes the practical aspect of advocacy. 

 

3. Spokesmanship  

In some situations people with intellectual disabilities are not treated with respect and dignity, their basic 

human rights are denied, and they are expected to put up with life-conditions and services that you and I 

would not accept. Advocates may need to speak out on behalf of a person to ensure their rights are met 

or assist that person to speak out for themselves. An advocate will need to represent their friend’s  

interests as if they were their own. 
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Our Mission   

To recognise, promote and defend the rights and interests of people from culturally diverse  

backgrounds and situations within our community, who have an intellectual disability. We do so by 

recruiting and supporting caring, responsible citizens (advocates) on a long term one to one basis 

who are prepared to act voluntarily to make a positive difference in the life of a person who may 

be lonely, face difficult challenges, or be in a risky situation (protégés). We carefully match  

protégés and citizen advocates ensuring that there is a good fit between the needs and interests of 

the protégés and the abilities, resources and commitment of the  citizen advocate. 

Principles 

The operation of a Citizen Advocacy program is based on the following principles: 

Advocate Independence 

• Advocates must be free to develop a primary loyalty to the person with whom they are matched 
and be able to act as independently as possible. 

• Citizen Advocates are supported as unpaid, independent citizens acting as an advocate for an  
Individual person. 

Program Independence 

• Our program is independent and free from conflict of interest in how it is administered and funded. 
The office is administratively and physically separated from agencies which operate direct service 
programs involving (potential) Protégés. 

Clarity of Staff Functions 

• Our Citizen Advocacy staff understand the nature and possibilities of Citizen Advocacy and  
communicate this understanding by: 

• Supporting, not supplanting, Protégé/Advocate relationships. 

• Directing their energies toward building and maintaining the office as a whole. 

Balanced Orientation to Needs of People requiring Advocates. 

• People with an intellectual disability have a wide variety of needs for representation and  
relationships which can be met by Citizen Advocates. Our program works to developed plans for 
recruiting and supporting a range of relationships. 

Positive Interpretations of People with a Disability. 

• The Citizen Advocacy program model provides a positive interpretation of people with  
disabilities. The program always seeks the most highly positive, value conferring and yet valid  
possible associations which support developmental growth potential, citizenship role and  
individual personhood of people at risk of social devaluation. 

Non-Discriminatory Advocacy 

• Citizen Advocacy Sunbury & Districts Inc.  promotes to Citizen Advocates, sensitivity towards the 
social and cultural values, beliefs and practices of the Protégés. 
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We would like to acknowledge the advocates of CA Sunbury for their wonderful achievements in serving 

the community and the protégés they  support. The world would be a poor place without your selfless 

giving of time, friendship,  assistance and support. 
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Ljubica Bosevska 
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Angela Fitzwater 
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Edith Langshaw 

Cathy Leatch  

Penny Mallia 

Angelo Micallef 

Jodie Milenkovic 

Susan Neale 

Denise O'Brien 

Lyn Plummer 

Joan Purton 

Jeniffer Renda 

Stuart Ritchie 

David & Claire Ross 

Peter Rovers 

Helen Sims 

Bill Shepheard 

Tony Tanti 

Ruth Vigus 

Edda Webster  

 

Our Advocates 
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In the Office 

Coordinator - David Abela 

It’s been an honour to be Coordinator of Citizen Advocacy Sunbury for the past 27 yrs. In this time I have been 

able to help take this program from something that began with the aim of asking people in the Sunbury com-

munity to visit and protect vulnerable and often abandoned people living in the large institution called Caloola, 

to a Citizen Advocacy program working in the wider community with a range of people and needs, when Caloola 

was shut down. 

In this time I have also been able to participate in a number of Citizen Advo-

cacy Program Evaluations (CAPE), workshops and seminars around the coun-

try, reinforcing and clarifying my strong believe that people with disability, 

like everyone, need a balance in their lives – being good quality services and 

programs and freely given relationships, offering friendship, inclusion and 

protection. Helping people achieve this, is immensely satisfying work.  

I live in the small township of Riddell’s Creek and have 4 children and 2 

grandchildren.  When not being a CA Coordinator I have a passion for sport, 

including equestrian, triathlons, cycling, running, and various sport the chil-

dren played over the years. Currently, I am helping my 18 year old daughter 

Grace, retrain and prepare our two ex-racehorses for equestrian sport. 

Administration - Melita Bonett 

I have been a part of Citizen Advocacy Sunbury for over 7 years now,  and I have 

loved every minute! Working alongside incredible community members means 

that no two days are ever the same. 

My husband Dave and I have, one beautiful daughter, 3 horses, 2 Welsh Mountain 

ponies and a very shaggy Golden Retriever. Also keeping me busy, is the family's 

fully self sufficient vegetable garden and orchard.   

Office Volunteer - Theresa Quin 

Teresa has lived in Sunbury for almost forty years, but has lived in South Australia, 

Scotland, Darwin and Papua New Guinea before making here home here with her fami-

ly. A retired Library Technician who previously worked with the Brotherhood of St Law-

rence and the Moonee Valley Library Service. An avid reader and theatre goer, she has 

been involved with singing and acting groups in the district for many years. She says 

her very small contribution to Citizens Advocacy Sunbury has opened her eyes to the 

needs of many in our community. 
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Committee of Management 

Chairperson - Juan Carlos Rodriguez-Deller 

My name is Juan Carlos Rodriguez-Deller, and I was born in Chile. I migrated to Australia in 1983 with my mother and 

adopted Australia as my new home in November 1985, when I become an Australian citizen. 

I am married to a beautiful and warm hearted Australian lady, Karen & we have a beautiful 

son, Charles, who is 12 years old and has special needs. We have lived in Sunbury for the 

past 14 years. I work for a company called Independence Australia, which provides Inconti-

nence & Wound Care products to customers with special needs. My wife works as a Disabil-

ity Support worker. We both are committed to assist people with special needs, due to our 

work commitments and also personal experiences. My previous involvement has been var-

ied and wide, having being in committees of management for youth accommodation 

groups, legal aid, ethnic advisory groups & community health centres. I am looking forward 

to my further involvement with Citizens Advisory Sunbury and the many new challenges and 

opportunities it will bring. 

Vice Chairperson - Angelo Micallef 

I migrated to Australia from Malta in 1983 with my wife and two young daughters. All our fam-

ily have been involved in voluntary work with various organisations or on our own because we 

feel an obligation to share our luck. This was partially ingrained in us by my late mother who 

was very caring for others in need. My hobbies are gardening, sports and travel the world with 

my wife. 

Secretary  - Carmela Vergara - Rigby  

I was twenty when I was first approached by a family friend to consider joining Citizen Advocacy 

Sunbury.  Kate Kennedy a former CA member told me how rewarding helping someone with an in-

tellectual disability can be and I was inspired by how she balanced work and children and volunteer 

work and I always knew I wanted to help make a difference for someone.  It has taken me over 

twenty five years to finally be involved with CA. I am relatively new to serving on a Committee hav-

ing only been involved in School and Social Committees before and I hope to be able to contribute 

something truly wonderful to CA Sunbury. I came to Australia when I was 3 and first lived in 

Sale.  My family moved to Sunbury in 1984 and I am the oldest of ten children so know how to cook 

for a crowd. I am a Mum who juggles working five days a week, two teenagers, three adult children and a husband of 25 years 

with my volunteer work.  I am a hobby gardener, keen bush walker and camper and would love to travel this beautiful world 

more and am looking forward to meeting my future protégé that I will help make a true difference for. 

 

Treasurer - Bridie Smith 

It was an honour to be a member of the Committee of Management in 2017-18 and to chair the Key 

Office Activities subcommittee which supports the core activities of the program to maintain the full 

potential of the Citizen Advocacy vision as conceived by Dr Wolf Wolfenberger six decades ago. I am 

blessed with an awesome family,— my wonderfully patient and supportive husband John and our 

amazing sons Brian and Liam. I am a self-employed bookkeeper and business owner. Originally from 

County Galway, Ireland, Sunbury has been home since mid-1990s and I love the terrific community 

spirit. I am passionate about ensuring our program remains strong and vibrant because through the 

selfless generosity of people from all walks of life, Citizen Advocacy does an extraordinary job of 

valuing and protecting the most vulnerable members of our community. 
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Chairperson’s Report 

CHAIRPERSON’S REPORT 2018 
 
On behalf of the Committee of Management, I have the privilege of presenting the annual report for 
the 2017/2018 financial year. 
 
This has been my second year as the chairperson of the Board of Management and would be my final 
year as a member of the Board of Management.   
 
The last 12 months have proven to have been the hardest and most challenging period since I joined 
Citizen Advocacy Sunbury. 
 
In addition to its ongoing support of our advocates and protégés, the organisation has been working 
on a number of additional projects as stated in last year Annual Report. These include improving the 
profile of CA Sunbury. To achieve this we have developed branded T-shirts, bought a marquee, ban-
ners and table runners as well as a TV set to showcase some of our activities and our role in the com-
munity. 
 
We have also started to network with other CA organisations in Australia and other community 
groups on a more regular basis.   
 
This year we were fortunate to be able to send our co-ordinator and a board member to Canada to 
attend a Social Role Valorisation Conference which was attended by many Australian and Internation-
al CA Groups.  We have also attended network meetings and study groups around Australia. 
 
Other events we have participated in are SunFest, Sunbury Agricultural Show, Bunnings Community 
Recognition Night & the Freemasons Community Engagement Night.  We are also exploring other 
events were we could attend to introduce Citizen Advocacy. 
 
Financially we are still viable, but the Board will need to ensure they keep vigilant & continue to act 
responsibly to meet future needs and challenges. 
 
In May we underwent a full recertification quality system audit, which we passed with flying colours.  
I would like to thank you to all those who were involved in this process for your support & commit-
ment. 
 
GOING FORWARD 
 
We have a very small membership in our organisation and an even smaller number of members who 
are prepared to be committee members.  This remains the biggest challenge for our organisation and 
it’s a serious threat to its survival. 
 
In the same way that the organisation was at threat by financial viability, if there are not enough 
members to form a committee the organisation will cease to exist. 
 
 

Juan Carlos Rodriguez-Deller 



10 

 
We are actively seeking new members not only for the organisation but also to the committee of 
management.  I encourage our members to give serious consideration into becoming part of our com-
mittee of management as there is a serious possibility that there will not be enough members to form 
a legally constituted committee for next year. 
 
CONCLUSION 
 
As stated at the start of this report, this has been an extremely hard and changeling year due to con-
stant conflict within the Board of Management, which has affected the effectiveness of the Board of 
Management and undermined the good governance of the organisation. 
 
I am not nominating again for the Board of Management, as I believe and hope that by doing this the 
Board will be able to re-assess their role and the way the conduct themselves as representatives of CA 
Sunbury. 
 
We have lost too many good board members due to this internal conflict which needs to end now or 
there is no future for CA Sunbury. 
 
I would like to thank the staff & office volunteers for their continued hard work in an often difficult 
and ever changing environment.  I commend you all for your diligence and assistance in meeting the 
challenges we have faced. 
 
I would also like to thank the Advocates who continue to support their 
Protégés in a totally selfless way - you are amazing and continue to be the backbone of the organisa-
tion. 
 
I wish Citizen Advocacy Sunbury & Districts all the best for the future. 
 
Juan Carlos Rodriguez-Deller 
Chairperson 2017-2018 
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Coordinator’s  Report 
David Abela 

As always it is with pleasure and pride that I deliver my annual Co-ordinator’s report for 2017/18. 

It’s been a busy and eventful year, involving many people in different ways.   

After securing a small grant from State Trustees the previous year we decided to continue pro-

moting and explaining Citizen Advocacy to the broader Hume City Council community. Setting up a 

“pop-up Office” alternating between the Craigieburn and Broadmeadows Global Learning Centres 

each Thursday fortnight, I was able to spend some time networking with individuals and organisa-

tions such as councillors, program employees /managers and CEO’S, carers and people with disa-

bility themselves. The time spent there did result in various people coming to understand CA a 

little more and a new advocate and Advocate Associate. 

July saw the completion of our relationship review, a comprehensive look at each CA relationship 

which helps to inform makeup of the current matches and any in balances in the overall program 

and how we can best plan future recruitment of protégés and advocates. A major issue bought to 

the fore for me was, the relationships since the post institutional period that contain influential 

and legitimised third parties (family) which adds complexity to the relationship.  This is something I 

have out of necessity become more proactive about, ensuring any relevant family members are 

fully aware of the Citizen Advocacy philosophy and advocate boundaries and family involvement 

reflected in advocate orientation. A big thanks to John Armstrong who led us in the process and 

members of the Key Office Activities subcommittee for their contribution and time.  

The CWA Sunbury Stars is a group of woman meeting in the evenings. I had the pleasure of giving 

a presentation to the group at their August meeting resulting in some great discussion and a dona-

tion amount of $500 greatly appreciated by our program from the proceeds of the groups fund-

raising.   

As part of our Advocate Support and training pro-

gram we started a series of Social Role Valorisation 

workshops in September and called on the expertise 

of the local John Armstrong again, a qualified and 

experienced SRV trainer. A number of advocates 

and committee members spent 5 evenings over a 

couple of months learning about and discussing the 

lives of vulnerable people with disability in modern 

society and how we can help make their lives better 

and more rewarding. 

October was the month to review and update our risk management policies and procedures. To-

gether with Bridie Smith and Angelo Micallef from the COM we reviewed and, tidied up old proce-
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dures and then identified other risks and wrote some new policies and procedures to minimise any 

foreseeable risks to the organisation or individuals. 

Rebranding also happened this month with the development of a new logo after 30yrs of the old black 

and red CA. The modern colours and design have received many positive comments and helps to give 

us a positive contemporary image for the years to come. 

At The end of October, it was off to Rockhampton Qld 

for the weekend, with subcommittee member and     

advocate Peter Rovers. Several programs around Aus-

tralia covered current issues effecting our programs and    

everyone in attendance was able to talk about good 

practice and understanding whilst at the same time  

networking and strengthening friendships 

 

Early December gave us the opportunity to participate 

in the Bunnings Community Day, spreading the word 

to the many shoppers preparing for Christmas and re-

sulting in a new advocate. That evening took us to the 

Mt Carmel Parish Youth Group Dinner Dance where 

we enjoyed a lovely meal, promoted CA and received a 

$200 donation along with other valuable community 

initiatives. 

 

 

As always, the year ended with advocates, proteges and com-

mittee members coming together and enjoying Christmas 

celebrations at one of our local restaurants and entertained 

by members of the Catholic church choir.  

 

Citizen Advocacy made another presence at SunFest in 

2018 . Unfortunately, I was unable to attend, but our 

committee of management and other volunteers maned 

the stalls and were able to put some new promotional 

material to good use.    

As a form of advocate support and information Louise 

and Frank Zambello from the local Heartbeat program 

gave us a talk about heart health and living a good life-

style to prevent heart problems or after a heart event to 
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help ensure a good recovery. Health issues and a healthy lifestyle are of course very relevant and im-

portant to protégés as much as any other sector of the community and hopefully some of what was 

learnt by advocates will be passed on to protégés.  

Another popular event happening in April 2018 was an Advocate Dinner at the Sunbury Football club 

where advocates and some family members came together to enjoy a meal and the company of       

like-minded people.     

A presentation to Probus in Sunbury was conducted 

in early 2018 informing many active retirees of the 

work and needs of Citizen Advocacy. Several mem-

bers expressed interest in the program with one 

person going on to agreeing to join the committee 

of management. 

Another presentation, this time was given to people 

who may be interested or need an advocate, at the 

New Horizons group that meet at the Sunbury Community Health Centre. These presentations along 

with individual contacts are an important opportunity to inform people with disability of this type of 

support which may be of benefit to them.      

After a severe virus attacked our website, we were forced to create a new one! The old site served us 

well for several years and was the result of many hours of work by Elizabeth Lynch at Farnham St 

Neighbourhood House. This time we engaged the services of Make My Website and with many hours 

of careful content gathering and organising with the much-appreciated help of our committee mem-

ber Angelo Micallef we have finished up with a great vibrant and informative new website which I urge 

you to have a look at if you haven’t already done so. 

It was with much sadness that we were given the news of the sudden 

passing of one our advocates Edda Webster who was Margaret Drapers 

friend and advocate for many years. Edda will always be remembered for 

the wonderful woman she was and loyal and loving advocate to Margaret. 

I’m glad to say we have been able to recruit another advocate – Cathy 

Leatch for Margaret who have hit it off brilliantly and I’m sure Edda would 

be glad about.  

2018 Standards Audit went very well again.  The Auditors were very happy 

with the documentation and system and very impressed with the quality 

of relationships and support provided to them. A big thanks goes to Melita 

in her work of getting everything together for the auditors to view and the 

advocates and protégés who took time to come into the office and talk to the auditors. 

We have also met other funding and reporting obligations through DEX (Data Exchange), a new ap-

proach to program performance reporting to DSS, our funding body. 
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This year we have looked at employing a part time assistant coordinator and actually advertised and 

interviewed people for the position. A final decision could not be made and we will revisit this in the 

near future.  

In June this year Bridie Smith and I had the privilege of attending the 7th International Social Role Val-

orisation Conference in Winnipeg Canada.   

The SRV Conference was a great learning and network opportunity. Which gave me greater under-

standing of how SRV can be used as a lens or framework to explain my work and assist with and un-

derstand vulnerable people’s needs. It also reinforced the many diverse situations that SRV theory 

can be applied to people’s life in areas such as medical/ palliative care, employment, family life and 

mainstream community.   

SRV can also help keep people with disability safe through the presence of ordinary people in their 

life. (eg: CA) and build capacity for understanding the good things in life. It helps to understand what 

a “typical life” is and possibly decrease the dependency of the Service System in people’s lives. It 

helps to describe valued and negative roles rather than just allow people’s lives to be filled with re-

petitive activates. 

As mentioned at the beginning of my report, this program involves various people in different ways. 

The committee of management is an example of this involving monthly committee meetings and 

many tasks in between such as developing promotional material and a new website to ensuring com-

pliance and polices are met and up to date. 

A big thankyou to Juan, Bridie, Angelo and Carmela. 

A big thankyou also goes to Melita our admin assistant for the various jobs around the office that 

need to be done and Teresa who helps out whenever she can. 

For most importantly the reason this program exists, our protégés and the Advocates that befriend 

and support them. You are all an example of the good side of humanity. 

David Abela      Co-ordinator 
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Identifying and Recruiting Protégés  

 Man, in his mid-30s has intellectual disability and mental health issues relocating and requires mentoring 

and representation. 

 Young woman with physical, mental health and mild intellectual disability living in nursing home. 

 21 y o woman lives in Sunbury, moderate ID. Lives with separated parents. Needs help with budgeting and 

banking skills and accessing mainstream recreation. 

 24 y o woman moderate ID lives in Diggers Rest with mother, father recently died of cancer. Wants help to 

access community opportunities. No access to transport.   

 Woman in her mid-30s with severe intellectual disability living in a CRU and life totally controlled by the 

service system required rematch. 

 Spoke to Futures &Young Adults group in Sunbury. 

 Middle aged man living in Sunbury CRU unhappy with the way he is treated. 

 Presentations to New Horizons @ Community Health Center Sunbury. 

 Middle aged man mild ID and suffers from drug addiction. 

 Man, in his 40s mild ID and brain injury living on own in Craigieburn. 

 Down Syndrome man socially isolated. Living with elderly parents.   

 Woman with brain injury living in nursing home required rematch after advo-

cate passed away. 

 70 y o woman mild ID and bipolar put in nursing home after living in caravan in deceased sisters’ backyard. 

Has no one.  

 Visits and information to CRU’S in 

city of Hume. 

 Visit and discussions at Broadmead-

ows Disability Services. 

 Visit to BRITE Services Broadmead-

ows. 

 Information to Arabic Social Services. 

 Visit & information to Dallas Neigh-

bourhood House. 

 Visit & information to Sunbury 

Key Office Activities  

The following are brief examples of the “Key Office Activities” for the 2017/18 year  

AGES Male Female 

0-20 0 0 

21-30 0 3 

31-40 3 5 

41-50 2 3 

51-60 5 5 

61+ 2 12 

0% 0%

25%

17%
41%

17%

Protege Ages

0-20

21-30

31-40

41-50

51-60

61 Plus
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Advocate Recruitment  

  Spoke to Social Worker at Gisborne Community Health. 

 Notices put into What’s On section of the Sunbury, Broad-

meadows and Macedon Ranges Leader. 

 Presentation to Sunbury Stars CWA. 

 Information to spare parts salesman (from What’s On notice) 

 Respondent from What’s On notice went on to become advo-

cate 

 Advocate recruited through information provided to church. 

 Advocate recruited through discussions with CEO at a Broad-

meadows disability program. 

 Presentations to Probus groups. 

 Advocate recruited through information and discussion at Bun-

nings Community day. 

 Article in Heartbeat newsletter. 

 Discussions with various church leaders. 

 Retired nurse became an advocate following an article about CA 

she had read in the past. 

 Contacted Craigieburn football club. 

 Prospective advocate referred by existing advocate. 

 Advocate Associate in the area of mental health. 

 Advocate Associate in the area of NDIS. 

RESIDENTIAL SITUATION Male Female 

Family Home 3 5 

CRU 8 13 

Special Accommodation 0 1 

Nursing Home 0 4 

Independently 1 5 

TYPE OF ADVOCACY Male Female 

Instrumental 2 2 

Expressive 1 2 

Both 9 24 

OTHER DISABILITY Male Female 

Yes 4 4 

No 8 24 

Advocate Orientation 

7 full orientations completed throughout this period.  

25%

67%

0%0%

8%

Residential  Situation

Family Home

C.R.U.

Special Accommodation

Nursing Home

Independently
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Advocate / Protégé Matching 

 Young man in his mid-30s with intellectual and psychiatric disability, also has faced difficulties with homeless-

ness, mental illness and substance abuse. After relocating to a new area this man has been befriended and 

assisted by his advocate, who has extensive verbal and written skills from a senior public servant background 

in areas such as welfare, the legal system, medical issues and the NDIS. The advocate also continues to en-

courage and support him to engage in the community and develop his social and daily living skills.  

 

 A young woman in her late 30s living in a local Community Residential Unit has no family and required an in-

dependent advocate and friend to ensure she is treated fairly and cared for by the service system that con-

trols her life. Her advocate visits both the residential and day service regularly and has assisted with her NDIS 

plan. 

 

 Rematch for a woman living on her own requiring social support and someone to talk to about various issues 

including eventually selling her house and relocating. Advocate is able to stay in touch and offer support and 

practical advice and a voice when needed.  

  

 Middle aged man with physical disability and a head injury living in a CRU required someone to help him artic-

ulate his concerns when issues arise at his home or with family.  Advocate is retired with a background in ne-

gotiating and getting things done.   

 

 A young woman with intellectual disability living with her family and attending a day program required some-

one to befriend her, help her access community options and develop social skills. Her Advocate has a back-

ground in working with people on an individual basis in their home and keen to help her protégé develop her 

full potential.  

 

 Another young woman also living with family and attending a day program wanted someone to help her learn 

new skills and become more independent. A retired worker in the area of disability has been introduced to 

her and taken on the task, starting with shopping wisely. 

 

 After her advocate passed away 

a woman living in a nursing 

home and forced to live in high 

care unnecessarily has been 

matched to a retired nurse who 

has been able to get her back to 

a more appropriate room. 

28%

43%

29%

Degree of Disability  

Mild

Moderate

ProfoundDegree of Disability  Male  Female 

Mild  4 12 

Moderate 6 11 

Profound 4 3 
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Follow-along and support of Existing Relationships  

 Advocate helped protégé get work experience.   

 Advocates attended NDIS Presentation at office. 

 Advocate struggling with protégé not committing to time outside of home. 

 Advocate supported protégé in very difficult reproductive issue. 

 Advocate looked into protégé requesting NDIS before turning 65.  

 Advocate supported during period of mental illness. 

 Two Advocates supported after the passing away of their much loved 
proteges. 

 Advocate dealing with difficult medical issue with protégé. 

 Advocate monitoring staff attitude towards protégé. 

 Advocate putting funeral arrangement inn place for future. 

 Advocate attended court with protégé. 

 Advocate attended medical appointments with protégé. 

 Advocate visiting protégé in 
hospital. 

 Several Advocates attended a 
series of SRV workshops.  

 Advocate dealing with CRU 
supervisor. 

 Advocate dealing with protégé 
displaying self-harmful behav-
iour.  

 Advocate supported during 
period of protégé not engag-
ing with advocate. 

 Advocate became power of 
attorney for protégé. 

 Advocate dealing with protégé separation from husband. 

 Advocate helping protégé understand the risks of alchol  consumption. 

 Attended Advocate funeral. 

 Advocate supported when dealing with proteges sister. 

 Advocate supporting protégé during mother’s terminal illness. 

 Several Advocates attended NDIS planning meetings with proteges. 

 Advocate supported during discontinuation due to protégé change of 
circumstances.                         

COMMUNICATION Male Female 

Verbal 6 19 

Speech Difficulties 3 5 

Non Verbal 3 4 

DAY PLACEMENTS Male Female 

Disability Enterprise 2 0 

Adult Day Training 6 14 

School / Study 0 3 

Unemployed 2 4 

Retired 2 4 

Employed 0 1 

Excluded 0 1 

Home Duties 0 1 

16%

50%0%

17%

17%

0% 0%
0%

Day Placement 

Disability Enterprise

Adult Day Training

School / Study

Unemployed

Retired

Employed

Excluded

Home Duties
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Treasurer’s  Report 
Bridie Smith  

 

I am very pleased to present the Citizen Advocacy Sunbury & Districts Inc. financial report for the year end-

ed 30th June 2018.  

THE RESULTS FOR 2018  

Citizen Advocacy Sunbury & Districts Inc. is in a strong and stable financial position. The overall result for 

2018 was an expected surplus $3,277. The drop of $14,903 (82%) on the previous year’s surplus is due to 

receiving $7,131 less income and expenses totalling $8.258 more than in 2017 financial year. 

Net Equity at 30 June 2018 was $32,207, an increase of $3,278 on the previous year.  Cash on hand  

totalled $100,068.  

INCOME 

The greater part of funding to run the program comes from the Department of Social Services through the 

National Disability Advocacy Program.  

Citizen Advocacy Sunbury & Districts Inc welcomed an increase to the grant for 2018 and 2019. The addi-

tional funds allowed us to invest in promotional materials to enhance our presentations and participation 

at community events. It also enabled us to replace the outdated office equipment and furniture and to en-

gage a web-designer to produce our new website.  
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EXPENSES 

In 2018, expenses increased by $8.258 (5%) from the previous year. The main item of expenditure is 

Payroll including provision for leave entitlement, representing 74% of outgoings.  

 $45,739.00 (26%) was spent on General Expenses, Board / Governance Expenses, Program Expenses, 

Depreciation, Insurance, Utilities and Fundraising Expenses. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Committee of Management and Staff are committed to ensuring the organisation remains viable 

and sustainable through our efforts to supplement our federal government funding with other grants, 

donations and fundraising. 

FINANCIAL STATEMENTS In the following pages you will find  

 Statement by the Committee  

 Profit and Loss Statement 

 Balance Sheet  

 Notes to the Financial Statement  

 Independent Auditor’s Report  
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Financial Statements 

 

 

 

Contents 

 

 

Statement by Committee 

Profit and Loss Statement 

Balance Sheet 

Notes to the Financial Statement 

Independent Auditor’s Report 

 

 



23 



24 

Profit & Loss 



25 

Balance Sheet 



26 

Notes 



27 



28 



29 



30 



31 



32 

“Creating and Supporting 

Relationships  Between 

Vulnerable and Everyday 

Persons” 


