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What is Citizen Advocacy? 

The Program 

Citizen Advocacy is an innovative community based movement which aims to recognise,  

promote and defend the rights and interests of people with an intellectual disability. 

It does so by finding and supporting caring, responsible citizens who are prepared to act  

voluntarily to make a positive difference in the life of a person, who may be lonely, face difficult  

challenges, or be in a risky situation. 

Each citizen Advocacy relationship is unique. The citizen advocate may for example, offer his or her 

protégé: friendship, the experience of family, new experiences and opportunities, and in some  

instances, spokesman ship and protection from abuse. 

The Citizen Advocacy office carefully matches protégés and citizen advocates ensuring that there is a 

good fit between the needs and interests of the protégé and the abilities, resources and  

commitment of the citizen advocate.  

Types of Advocacy 

Citizen Advocacy can be divided into three main forms: 

1. Expressive Advocacy 

Everyone needs to feel warmth and understanding that comes from friendship. This is what  expressive 

advocacy describes - the “friendship” aspect of advocacy - the caring, sharing,  emotional support,  

spending time together, having fun and just being there. 

 

2. Instrumental Advocacy 

Everyone needs assistance at different times just to learn how to get along in everyday life. The way we 

learn most things is through experience and by having someone there to show us different ways to do 

things. Instrumental advocacy describes the practical aspect of advocacy. 

 

3. Spokesmanship  

In some situations people with intellectual disabilities are not treated with respect and dignity, their basic 

human rights are denied, and they are expected to put up with life-conditions and services that you and I 

would not accept. Advocates may need to speak out on behalf of a person to ensure their rights are met 

or assist that person to speak out for themselves. An advocate will need to represent their friend’s  

interests as if they were their own. 
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Our Mission   

To recognise, promote and defend the rights and interests of people from culturally diverse  

backgrounds and situations within our community, who have an intellectual disability. We do so by 

recruiting and supporting caring, responsible citizens (advocates) on a long term one to one basis 

who are prepared to act voluntarily to make a positive difference in the life of a person who may 

be lonely, face difficult challenges, or be in a risky situation (protégés). We carefully match  

protégés and citizen advocates ensuring that there is a good fit between the needs and interests of 

the protégés and the abilities, resources and commitment of the  citizen advocate. 

Principles 

The operation of a Citizen Advocacy program is based on the following principles: 

Advocate Independence 

• Advocates must be free to develop a primary loyalty to the person with whom they are matched 
and be able to act as independently as possible. 

• Citizen Advocates are supported as unpaid, independent citizens acting as an advocate for an  
Individual person. 

Program Independence 

• Our program is independent and free from conflict of interest in how it is administered and funded. 
The office is administratively and physically separated from agencies which operate direct service 
programs involving (potential) Protégés. 

Clarity of Staff Functions 

• Our Citizen Advocacy staff understand the nature and possibilities of Citizen Advocacy and  
communicate this understanding by: 

• Supporting, not supplanting, Protégé/Advocate relationships. 

• Directing their energies toward building and maintaining the office as a whole. 

Balanced Orientation to Needs of People requiring Advocates. 

• People with an intellectual disability have a wide variety of needs for representation and  
relationships which can be met by Citizen Advocates. Our program works to developed plans for 
recruiting and supporting a range of relationships. 

Positive Interpretations of People with a Disability. 

• The Citizen Advocacy program model provides a positive interpretation of people with  
disabilities. The program always seeks the most highly positive, value conferring and yet valid  
possible associations which support developmental growth potential, citizenship role and  
individual personhood of people at risk of social devaluation. 

Non-Discriminatory Advocacy 

• Citizen Advocacy Sunbury & Districts Inc.  promotes to Citizen Advocates, sensitivity towards the 
social and cultural values, beliefs and practices of the Protégés. 
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In the Office 

Coordinator - David Abela 

It’s been an honour to be Coordinator of Citizen Advocacy Sunbury for the past 29 yrs. In this time I have been 

able to help take this program from something that began with the aim of asking people in the Sunbury com-

munity to visit and protect vulnerable and often abandoned people living in the large institution called Caloola, 

to a Citizen Advocacy program working in the wider community with a range of people and needs, when Caloola 

was shut down. 

In this time I have also been able to participate in a number of Citizen Advo-

cacy Program Evaluations (CAPE), workshops and seminars around the coun-

try, reinforcing and clarifying my strong believe that people with disability, 

like everyone, need a balance in their lives – being good quality services and 

programs and freely given relationships, offering friendship, inclusion and 

protection. Helping people achieve this, is immensely satisfying work.  

I live in the small township of Riddell’s Creek and have 4 children and 3 

grandchildren.  When not being a CA Coordinator I have a passion for sport, 

including equestrian, triathlons, cycling, running, and various sport the chil-

dren played over the years. Currently, I am helping my 20 year old daughter 

Grace, retrain and prepare our two ex-racehorses for equestrian sport. 

Administration - Melita Bonett 

I have been a part of Citizen Advocacy Sunbury for on 10 years now, and I have 

loved every minute! Working alongside incredible community members means 

that no two days are ever the same. 

My husband Dave and I have, one beautiful daughter, 2 horses, 2 Welsh Mountain 

ponies, an energetic Fox Terrier and one very shaggy Golden Retriever. Also keep-

ing me busy, is the family's fully self sufficient vegetable garden, orchard and    

beloved chooks! 
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Committee of Management 

 

Chairperson - Angelo Micallef 

I migrated to Australia from Malta in 1983 with my wife and two young 

daughters. All our family have been involved in voluntary work with various 

organisations or on our own because we feel an obligation to share our luck. 

This was partially ingrained in us by my late mother who was very caring for 

others in need. My hobbies are gardening, sports and travel the world with 

my wife. 

Vice Chairperson -  Greg Osborn 

I am a retiree after spending 50 yrs in the work force 27 as a banker and the 

rest operating businesses until about 2012 when I took a job as a chef in a 

childcare centre here in Sunbury. I moved to Sunbury in 2006 after spending 

most of my adult life in the northern suburbs of Melbourne. My interests 

include gardening, painting and pottery I am also a member of the local 

men's probus club. 

Secretary  - Carmela Vergara - Rigby  

Many years ago a former CA member, Kate Kennedy had told me how rewarding help-

ing someone with an intellectual disability can be and encouraged me to be a part of 

Citizen Advocacy Sunbury. I was inspired by how she balanced work, raising a family and 

volunteer work. Although I was only twenty, I always knew I wanted to help make a 

difference for someone.  It has taken me over twenty five years to finally be involved 

with CA. This is my second year serving on CA's Committee and I hope to be able to con-

tribute something truly wonderful to CA Sunbury. My family moved to Sunbury in 1984 

and I love living in this town where I feel there is great feeling of Community spirit. I 

also volunteer with Sunbury Neighbourhood Kitchen which I find very rewarding. I  am a Mum who juggles work-

ing five days a week, five adult children (3 sons, a step daughter and a god child that lives with us) and a husband 

of 26 years with my volunteer work.  I am a hobby gardener, keen bush walker and camper and would love to trav-

el this beautiful world  more and am looking forward to meeting my future protege one day. 

 

Treasurer - Dianna Melhem  

 I came on Board as Treasurer of Citizen Advocacy in June 2019 and in the short time I 

have been involved, have learned a lot about the program and its benefits to the com-

munity. I am a self-employed CPA Accountant, who has been running my own business 

full-time for the last eleven years, working with various small businesses helping them 

meet their BAS requirements as well as consulting to help grow their businesses.  Prior 

to that I worked in Public Practice for 13 years. I am blessed with a beautiful family that 

comprises of my two teenagers as well as my dog Shadow. I am looking forward to see-

ing what the next financial year brings in my learnings and growth as Treasurer of Citizen 

Advocacy.  
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Anna Kell  - Retired  

I moved to Sunbury in May 2010 with 2 young children.  Sunbury was the perfect 

place to restart.  It helped that I had my brother and sister living here too.  I remar-

ried in 2015 and my young children are now teenagers.  I live in the center of town 

and work at Cartridge World Sunbury, which means I get to walk to work and enjoy 

our lovely town on the way. I also run Dragonflys Can Fly that offers administration 

support to local businesses together with assisting local charities and organisations 

with event and fundraiser promotions. I have volunteered for various local charities 

of the years. Earlier this year I was looking to volunteer again and along came Jodie 

Milenkovic who asked me to attend a committee meeting for Citizen Advocacy.  I'm 

glad she did.  I hope I can help the CAS in promoting the rewarding relationship between Advocates and 

Protégés in the future. 

Jodie Milenkovic—Retired       

I have been an Advocate for almost four years and have sat on the board for 
just over the 2 years. This experience has been more rewarding than I could 
have anticipated, as an advocate I get to witness how meaningful this relation-
ship becomes to both the protégée and to the advocate, and sitting on the 
board has enabled me to collaborate with a fantastic team of talented, knowl-
edgeable and committed individuals who want to ensure the ongoing success of 
this marvelous program. I am currently working in the community sector which I 
love, being able to positively support and contribute to change in a person's life 
regardless of how big or small those changes are is something I very much en-
joy. 

Justin O'Brien  

My name is Justin O’Brien and I am deaf I wear a cochlear device in each ear. I 
would like to help other people in the Sunbury Community. I work with three 
committees, ADMINA, (Action for more Independence and Dignity in Accom-
modation Inc.) REINFORCE, (self-advocacy). These committees work from a 
venue called ROSS HOUSE (in Melbourne) and recently CITIZEN ADVOCACY 
SUNBURY. Being on these committees helps me to learn how to help other 
people with disability and also share some of my ideas. I hope to make friends, 
share ideas and link up with other people involved with disability.  
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Chairperson’s Report 

1.0  Introduction 

1.1 On behalf of the Committee of Management (COM) I have the privilege of presenting the an-

nual report for the 2019/2020 financial year. It was a year that most of us will remember all 

our lives due to COVI-19.  

 We had been holding on to conduct the AGM in person as per previous years and were look-

ing forward to make the outmost effort to conduct it that way. On the February 2021 COM 

meeting that was held in the office we became aware of another COVID outbreak and decided 

that we should not wait any longer and go ahead with the AGM using emails and surface mail 

as required.  

 Hopefully this virus experience will be a one off for a very long time. 

 

2.0 Highlights 

2.1 Highlights The main highlights during the year are the following:  

2.2  There was some highlight that we managed to accomplish before COVID-19 hit us. 

• All procedures that cover CA Sunbury operations and guidelines have been completed 

by COM. This was an extensive effort which required the contribution of both COM and 

office staff. 

• The Microsoft outlook was reorganised to improve the operational efficiency using a 

standardised system. 

• The folder cabinets were also reorganised to reflect the operational requirement and 

old files archived. 

• Completed all the planning for an SRV Brisbane Conference. This was cancelled due to 

COVID-19. 

• A First Aid course had also been planned and had to be cancelled. 

• Other initiatives had to be delayed. 

 

 

2.3 Administration (David and Melita) have contributed a lot to standardise the office computers 

files management and cabinets. This required scrutinising individual respective contents, cate-

gorising it and archive them. They also had to respond in a safe and efficient manner to the 

COVID-19 lockdown which obviously was challenging to say the least. 
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 2.4 The COM meetings had to be curtailed and basically, we used emails for discussions. Obviously, 

we had to be very careful to not be subjected to any health negative impact that would assist 

the domino effect of the virus.  

3.0  Going Forward  

 We have to wait until the COVID-19 health issue is resolved so as to recommence the events 

and initiatives. Currently most of the events programme is on hold. 

 

4.0  Conclusion 

 4.1  I would like to thank DSS, Grant providers and all the members that make Citizen Advocacy 

Sunbury so valid. It is amazing the amount of dedication and support that make our organisa-

tion a success.  

 Thanks for your time 
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Coordinator’s  Report 
David Abela 

It is with pleasure that I present my Coordinator’s report for what has been an out of the ordinary pe-

riod for everyone, with the onset and development of the COVID-19 pandemic. Unfortunately, a lot of 

2020 has been a write off in terms of recruitment of new advocates and proteges and all the activities 

and negotiations around it. I am now in the process of reconnecting and motivating people to be-

come advocates and following up the people who could benefit from being matched to someone who 

could befriend and support them in so many ways. Thankfully most people are happy to pick up 

where they left off and in some cases are even clearer on the importance of good regular connections 

for vulnerable people to help prevent isolation and neglect.      

Existing Advocates and Proteges were of course impacted greatly by the virus with a lot of face-to-

face contact coming to a stop and instead, more regular phone calls occurring. With such a wide 

range of proteges involved in the program, it was not always possible to use technology as an alterna-

tive form of communication and monitoring with some advocate’s doing their best to stay in touch 

through other involved workers in CRUS and where possible dropping in and following COVID-19 reg-

ulations. The pandemic has certainly highlighted the already isolated and vulnerable lives so many 

people live. This tragic phenomenon only compounded the situation for many.  

Unfortunately, many promotional and support activities had to be postponed including   -  

 CA Information Night at the new Sunbury Global Learning  Centre 

 First Aid Course for Advocates 

 Advocate Yearly Dinner 

 Discussion Night around various topics common to Citizen Advocates  

 Mental Health First Aid course for Advocates 

 Community Engagement Sessions contributing to public Information about the program and its 

purpose.  

 Coordinator and Committee SRV training/conference being held in Brisbane. 

  Surveillance Standards Audit looking at our systems and practices. 

 Development of a new CA promotional video and vignettes for social media. 
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We hope to reorganise the majority of these activities throughout 2021 and are currently in negotia-

tions with The Department of Social Services to ensure unspent funds from the 19/20 financial year are 

able to be kept and used this year after postponement in accordance with Federal and State Govern-

ment advice for pandemic containment measures. 

In response to the disruption caused by the Covid 19 virus a Pandemic Continuity Plan was developed. 

This explained what a Pandemic is, how it effects the daily running of our program and our plan for ac-

tivities that could and could not continue. The plan has been sent to participants of the program and is 

available on our website.    

Before Covid 19 hit and in the first half in the 19/20-year things were going along as normal. Our yearly 

Standards Audit came and went smoothly resulting in some very positive observations and a few minor 

recommendations which have been taken up and instigated, helping us review and strengthen our sys-

tems and ensuring we meet government standards. 

During August 2019 a short video was produced highlighting and promoting the work of CA and the 

role of a Citizen Advocate. In this instance Nathan Dellamarta expressed his experience as an advocate 

and I was able to explain CA and the benefits of people having advocates. This was then used on a so-

cial media page promoting Sunbury businesses and community organisations.   

After a couple of months away on a trip to 

Europe with my youngest daughter it was 

time to get back to work. Our vice president 

Greg and I attended a Community Expo held 

at the Sunbury Memorial Hall in October. 

The event attracted many people in and 

around Sunbury and was a great networking 

opportunity as well as resulting in two new 

advocates for the program. 

October is the time of the annual Sunbury 

Show. C A was there with their brand-new CA marquee and making a good presence as information 

was passed on as people walked past, often stopping for a chat. Events like this help us spread the 

word to the wider community and hopefully help people understand what Citizen Advocacy is.     

In November I gave a presentation to a 

group of people from the Sunbury branch 

of Heartbeat at the Aveo Retirement vil-

lage. Interesting and vibrant discussion 

followed with some people having 

firsthand experience of Caloola and devel-

opment of the Sunbury community.   
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A little later that month we had a visit from the 

opposition leader Bill Shorten and Rob Mitchell 

MP. Bill was greatly impressed by the work of 

CA and could clearly see the great value of vul-

nerable and disadvantaged people having 

freely given relationships, especially in these 

early times of the NDIS and the complexities 

that can ensue. 

A multilingual CA Pamphlet was developed by 

committee member Anna Kell and this has been distributed at various venues around the City of 

Hume with the aim of making CA available to as broad a range of 

people as possible. 

Our Annual Christmas dinner in December was another huge suc-

cess with everyone having a very good time and enjoying the food 

and great music performed by the Insync choir who very kindly do-

nate their time and beautiful voices to make our Christmas dinner 

very festive and enjoyable. A big thank you must also go to the Sun-

bury Stars for their generous donation of $500 that goes towards 

this night. 

The day after, Justin O’Brien and myself were off to collect our 

Hume Council Community grant going towards Advocate training 

and greatly appreciated. 

A community promotional day was held in February 2020 at the 

Sunbury Coles plaza, just getting in before this was no longer possi-

ble and engaging many people as well as distributing information 

including our new multilingual pamphlet’s  

Unfortunately, the National SRV conference planned for March 

2020 did not go ahead due to Covid 19 and has been postponed 

until 2022. I along with the committee members and Advocates 

attending look forward to the new date.  

This year, amongst many other things, examples of what some of the 35 magnificent Citizen Advocates 

were able to do were:   

 Help proteges review and improve their NDIS planes. 

 Support and overlook the privatisation of the CRU some protégés live in. 

 Ensure protégé can attend church. 
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 Accompany protégé to medical appointments. 

 Protect protégé against fraud. 

 Help protégé celebrate birthday. 

 Deal with various family issues with protege. 

 Review services provided to protégé. 

Submission made and attendance to the Royal Commission into Violence, Abuse and Exploitation of 

people with Disability, following an incident with her protégé at a CRU outing. 

 Regular visits and monitoring at nursing home. 

 Attended funeral. 

 Help gain supported employment. 

 Deal with issues concerning CRU staff on behalf of protégé.  

 Applying for and receiving the Disability Support Pension. 

 Various supports during the Covid 19 lockdown. 

 

As always, a big thankyou to our dedicated team of admin worker Melita and committee of manage-

ment, all involved in the smooth running of this small but effective program and helping to make it 

possible for people with disability to have someone on their side as a friend and advocate. 

 

 



16 



17 

Treasurer’s  Report 
Dianna Melhem 

 

I am very pleased to present the Citizen Advocacy Sunbury & Districts Inc. financial reports for the year 
ended 30th June 2020. 

 

THE RESULTS FOR 2020 

 

Citizen Advocacy Sunbury & Districts Inc. is in a strong and stable position.  The overall result for 2020 was 
an expected surplus of 56,162.91.  The increase in the surplus is due to a COVID-19 Government Stimulus 
of $10,000.00 and DANA grant of $11,000.00.  Also due to COVID-19 expenses were dramatically reduced 
due to not being able to hold events or operate as normal. 

 

Total Assets has also increased during the year over the previous year by $62,113.72 which is due to an in-
crease in the Cash on Hand which as at 30th June 2020 totalled $175,937.39. 

Total Liabilities have increased by $5,950.81 for the year compared to the previous year. 

 

INCOME 

 

The greater part of funding to run the program comes from the Department of Social Services through the 
National Disability Advocacy Program. 

 

Citizen Advocacy Sunbury & Districts Inc welcomed an increase to the grant for 2020 and 2021.  Due to 
COVID-19 these additional funds have not been able to be used as of yet. 
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EXPENSES 

 

In 2020 expenses decreased by $24,219.75 from the previous year.  The main item of expenditure is Payroll 
including provision for leave entitlement, representing 82.35% of outgoings. 

 

$26,241.20 (17.65%) was spent on General Expenses, Board / Governance Expenses, Program Expenses, 
Depreciation, Insurance, Utilities and Fundraising Expenses. 

 

  

 

The Committee of Management and Staff are committed to ensuring the organisation remains viable and 
sustainable through our efforts to supplement our federal government funding with other grants, dona-
tions and fundraising. 

 

FINANCIAL STATEMENTS 

 

In the following pages you will find:- 

Statement by the Committee 
Profit and Loss Statement 
Balance Sheet 
Notes to the Financial Statement 
Independent Auditor’s Report 
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